
 
Good customer service is important for  any             
organisat ion.  I t  determines the level  of  stakeholder         
sat isfact ion,  how the organisat ion rates against         
compet i tors,  l ikel ihood of  survival  and what the publ ic
image is.  
 
Internal  customer service is of ten neglected. Good
internal  customer service improves  employee        
morale,   product iv i ty,  employee retent ion,  external
customer service and, ul t imately organisat ional      
ef f ic iency.  

I N T R O D U C T I O N

CUSTOMER SERVICE  
 
 

Please contact us at: 

+27 11 274 9256/9327/9200 

training@academicadvance.co.za 

http://www.academicadvance.co.za

R 1,330 inc l  VAT(Non-WHC) 

R    800 exc l  VAT(WHC Div is ions)

C O U R S E  F E E  

Ground  F loo r  T ra in ing  Room 
31  Pr incess  o f  Wa les  Te r race  
Park town ,  Johannesburg ,  2193  
 
Courses  a re  a l so  o f fe red  i n  Durban
on  a  regu la r  bas i s .  
 
On-s i te  t ra in ing  fo r  g roups  o f  20  o r
more  w i l l  be  cons ide red  ,  sub jec t  t o
v iab i l i t y .  

V E N U E

C O U R S E   D U R A T I O N

1  day  (S ta r t  and  end  t imes  may  va ry

s l i gh t l y ,  con f i rma t ion  w i l l  be

p rov ided  on  reg i s t ra t i on )

B O O K I N G

C O U R S E   O U T C O M E

A C C R E D I T A T I O N  A N D  R E G I S T R A T I O N

T A R G E T  A U D I E N C E

Th is  cou rse  shou ld  be  a t tended  by  Ind i v idua ls  who  dea l
w i th  i n te rna l  o r  ex te rna l  c l i en ts  e i t he r  on  the  te lephone
or  face - to - face .  

The importance of  customer service
Internal  and external  customers
How own behaviour af fects the behaviour of  others
How to implement a customer service strategy
How to demonstrate conf idence and ski l l  as a problem
solver
Techniques to deal  wi th di f f icul t  customers
How to ident i fy ways  in which to add value to    
customer relat ionships and meet or exceed             
expectat ions 

 

Delegates wi l l  have a better understanding of :  
 


